CoMMUNITY
AnND
NEIGHBOURHOOD

Houses AND
CENTRES
ASSOCIATION  INC.

Mapping
Survey of

. CANH Sector

o

Conducted
March — September 2009

Community and Neighbourhood Houses and Centres Association
Inc. (CANH)

Report prepared by CANH staff
January 2010 from on line survey tool

Authorised by CANH Board March 2010

Community and Neighbourhood Houses and Centres Association Inc.
1/25 Naldera Street, Glandore SA 5037
Ph: 08 8371 4622 - Fax: 08 83714722
Email: info@canh.asn.au - www.canh.asn.au



mailto:info@canh.asn.au
http://www.canh.asn.au/

TABLE OF CONTENTS

EXECULIVE SUMMAIY oo 1
INEFOUCTION ..ttt e bt s bt st e et e e bt e bt e sae e sab e e bt e bt e bt e sbeesaeeent e e beenbeesaeesanenane 2
2ol 4= o TU T o HS SRR 3
V=1 VoY Fo] Lo} -V AP SRT 3
YT YLV =T U £ S 4
] 0 U o AU = PP PP P PPN 4
[WoTor=YdTo] ol o} A Moo K €To 1V =T a 0] 0 g 1=T 0 AV Y- IR 4
Years Of OPEration Of CENTIES ....oiii e e e s st e e e sbee e e s sntaeessneeeeseans 5
ManagemeENT StrUCTUIE Of CENTIE.......uvii it e e e e e et re e e s sarae e e e abaeeeeansraeeeannaaeenn 5
Number of people on management COMMITLEE ...coccuuiii i e aree s 5
Level of CouNCIl INVOIVEMENT .....cooiiiiiii ettt sttt e s e bt e e st e e snee e sabeesanes 6
Who is the bUilding OWNEA DY ? .......eeiieeeee ettt e e et e e e et e e e e ebt e e e s eabtae e e sntaeaeenns 6
20T o Tl o o SRR 7
SEIVICE DBIIVEIY ...ttt ettt e ettt e e e et e e e eaaee e e e aaaeeeessaeeaessaeeesssaeeesssaeeeassseeeasseeeesanssneenn 7
Categories of programs available iN CENTIES ......cccuiiii i sree e e 7

Pre School and/or school age services running Within CENTIe .......cccoooveveeviiecee e 7
Approximate number of people accessing services each week (78 responses) .......ccccecveeeeecveeeeecieeeennns 8
Approximate number of groups using the centre premises in a room hire agreement..........cccccecveeenneen. 9
Estimated gender profile of centres participants by percentage........ccccoccveeeeciieee e 9
Estimated age range of participants by PerceNtage.......cccuuiiieiiiieeciiee et 9

Estimated percentage of centre participants that come from culturally and linguistically diverse

backgrounds, iINCIUAING INAIZENOUS .......eiiiiiiiieecee e e e s rae e e s abe e e e s areeeeeearees 9
Main cultures represented by centre participants, including INndigenous ...........cccoccveeeecieeeeciiee e, 10
Service Delivery — INdiZeN0US PrOSIramS ........uuiiiiciiieeiiiiieeeeiieeeeecite e e s site e e s esteeeeesveeeessbaaeessseeeessseeeassnns 10
Age profile (by %) Of INAIZENOUS SEIVICE USEIS.....ciiiuiiiiieeeieeeiieesteeecte e seeeee e e e e e e saae e saeeesreeesnseesnees 10
Programmes offered to specific cultural groups other than Indigenous ............ccceeciieeieiieececiee e, 11
Estimated gender profile of users of culturally inclusive programmes by percentage..........cccccuveeeuneee. 11
Age profile (by %) of users of culturally specific Programmes........ccccvvevceeecireiee e 11
Services provided unique to the local COMMUNILY ....cccvviiiieiiiii e 12

Programs that are unique to the local community included: ........cccocovviiiiiiieeccicce e 12

Other services provided that are unique to the local community include: ........cccooeevviieeiciien e, 12



Awareness of services offered by neighbouring CENTIes ...........ovvviiiiiicciiecce e 13

How this information is SaiNEM ........c.uueiiiiiiiiiee e et e e e e e e are e e e e sar e e e e e arees 13
POPIE/WOIKIOICE SKIllS ...eeveeeeeree ettt ettt ete e et e e et e e et e e ebeeeeseeeebeseeseeesnseeeseeesnteeenseean 13
0o T[T o] o F=Y Lo I - i SRR 14
Current NUMDErS Of VOIUNTEEIS .....co ittt e bt e e sar e e 14
ROIES that VOIUNTEEIS Play ..ueiiiieiiiiiiiiiie ettt e e st e e e s e e e s s abeeessnbeeessnreeeesnnsens 15
Training needs of paid and unpaid staff..........ccueiiriii e s 16
Induction process for Boards of management/Management Committee members .........cccceeeeeveenneens 16
Training needs of Boards of Management/Management COMMItLEES ........cccveeecvereriieeeiiieeciee e eeieens 17
Y A T<T ] oo 1R UU PR 17
Categories of key partner organiSations ..........eiiccuiieiiiiiiee e e s e e e sbee e e s sreeeeeeaes 17
T T g R o ol oF- [ 4 01T oY= USSR 18
FINANCIAL. ¢ttt et s e et e e s bt e s bt e e s ab e e s bt e e s ab e e s be e e bt e e s be e e eabeesabeesbeeesbeeeaaean 18
TaXatioNn StAtUS OF CENTIES ....ciiiiiiiii ettt e bt e e sabe e sabeessbaeesbeeenareeas 18
VT g Yo T e =Y o TU | ol =TSP 19
State Government Funding Sources for 2008-2009..........ccccccieieiriieeeiiiieeeeriiee e eeieee e eeree e e sveee e evees 19
Funding sources for 2008 — 2009 (Other than State GOVErnmMEeNt).....c.cceceevvveeeerirveeeeeireeeeereeeeenreeen 20
Other sources of funding for 2008 — 2009 not mentioned in the above 2 questions.........ccceeen.eee. 20
Financial turnover fOr 2007/2008 ........ooovuviviiiiiieeiiirieeseiieeeeeireeessstteesssateesssbeeesssbeeessssrseesssrseessssees 20
Estimated cost Of INSUraNCe fOr CENTIE ......ooiuii et e 21

Y Y = T =P UPPRPR 21
[ (X NV oo ] [ or= I W] o o Yo f 1 -2 11 V=T PSP 21
FUBUFE ettt e st e e s e e e s e b et e e s s b et e e s sbe e e e s eareeeeseraeeessneneesanne 22
Engagement with quality improvement SyStEM .......c..eoiiiiiiiii i 22
What is needed for sustainability Of SEIVICES? ........uiii it aae e 23
(04 1= O TP TSP PO PRSPPI 24
Potential reasons as to why centres are able to reach some groups and not others..........ccccecuvveennnen. 24
Unique and/or innovative features of the centre and services provided...........cccceeevveeeeeeecieeeeeeeeeneenn, 25
Important isSUES NOt COVEIEA DY SUIVEY .....cciiiuiiiiiiiiiee ettt sttt e s ttee e et e e s e are e e e sbaeeessbteeesssenaaeeans 27
Yo7 o T=] o Vo [ ST 28

Community Centres that responded 0 SUIVEY ........eeeii i e e e e e e e e e e e eannes 28






Executive Summary

This mapping report of the South Australian Community and Neighbourhood Houses and Centres Sector
conducted in 2009 provides further evidence of the integral role that the sector plays in providing a platform to
engage with the most disengaged within local communities, to increase social and economic participation and to
improve the overall health and wellbeing of individuals, their families and communities.

Community centres have been providing services to South Australian communities for more than 30 years and
increasingly support Governments to deliver their strategic agendas, in particular their key role in supporting and
responding to social inclusion, pathways to further education, training and employment, engagement in
community through civic participation, reduction in health related iliness and active volunteering. The structure
of the sector gives it a unique capacity to implement government policy aims through a collaborative approach,
borne out by the extensive partnerships that centres have across the three tiers of government, other small and
large non government organisations and business. A snapshot of the sector contribution to State Government
priorities demonstrated in this report is below:

Growing 9 58% of centres provide adult community education (ACE) funded multi literacies and
Prosperity transitions courses and programs
9 97% of centres provide skills development and personal development courses
Improving 9 79% of community centres deliver health promotion activities
Wellbeing 9 91% deliver physical activity programs
9 94% provide self help and support programs
I 13.5% of centre participants are Aboriginal: General programs are inclusive but
specific Indigenous programs include Mums and Bubs, Nunga Kids Café, Family, Art
Innovation for Fun, Craft, Budgeting, Anangu Women Leadership program, Paitya Dance Group,
Computing/Personal Development, Healthy Inside
64% of centres are engaged with a quality improvement system
50% are engaged in community governance
800,000 volunteer hours contributed annually to South Australia
44 different countries were listed as represented by centre participants
100% record significant partnerships to enhance services
66% offer children’s programs
100% of centres engage with people from culturally and linguistically diverse
Opportunity backgrounds
37% have new arrivals participating in centre activities
94% offer programs for people with a disability
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The survey again demonstrates that these services are provided with a largely volunteer workforce with the
managerial position still predominately part time. Only 30% of centres have paid administrative support with each
centre working with 20 — 100 volunteers. The complexity of the managerial role is evidenced by the diversity of skills
required to manage a community centre with a broad range of responsibilities. It raises the ongoing issues around
inaccessibility of Deductible Gift Recipient Taxation status for the majority of centres and the challenges faced by
small community based organisations that are heavily reliant on short term funding from multiple sources. The
survey results query the effectiveness of accountability structures that are focused on compliance rather than on
innovation, planning and continuous improvement.

This survey highlights the diversity of the sector. No one centre is the same in the way it looks or operates — the
similarities lie in their underpinning philosophy of community development, their ability to engage with and have the
trust of people in their local communities, in their responsiveness to community need, their volunteer base and in
their knowledge of and “grass roots” experience within their communities.

2009 CANH Mapping Report 1



Introduction

This report updates the mapping report of the community and neighbourhood houses and centres sector in
South Australia conducted in 2003 by Sloane & Barnett and quantifies the significant role community
centres play in building community capacity in South Australia.

The key characteristics underpinning the sector as noted in the 2003 report are flexibility and adaptability
to change; responsiveness to local demand; accessibility and user — friendliness; informality; affordability
and neutrality. These characteristics and the collective vision, purpose and commitment to the community
from this sector are well recognised within the sector and by people and organisations with which
community centres work, yet despite intensive strategies implemented following the recommendations
from the 2003 Mapping Report, remain not widely understood nor adequately resourced by government.
Demand for skills, services and programs continues to increase with centres being asked to do more by the
community and other stakeholders, without further resourcing.

Community Centres:

9 Provide a state-wide network of 96 community centres (23 country and 73 metro) supported by
regional networks and the peak body

I Have more than 2 million participant contacts per year and harnessing more than 15,000 hours of
volunteer labour a week valued at over $16 million per annum

9 Provide extensive existing community social infrastructure, delivering the government’s community
capacity building aims at the local level

' Build Community Capacity through:

0 Building: relationships of trust; networks; community facilities; volunteer participation;
experienced, skilled and committed community leaders; key access points to a broad range
of community and government services; programs and activities for marginalised people

0 Developing: paid and unpaid workforce; health programs; community education; transitional
programs to training and employment; drop-in and social groups; volunteer activities;
children’s programs; family support networks; action groups; information and referral; local
decision making; partnerships with a broad range of organisations and government agencies

9 Practice preventative and early intervention strategies believing that the “fence at the top of the
cliff works better than an ambulance at the bottom”

I Coordinate and deliver State and Federal Government programs and initiatives including multi-
literacies development; environmental; IT skills; support for new arrivals, problem gambling, carers;
parenting; neighbourhood renewal; HACC; health promotion; physical activity; school holiday; Tax
Help; community safety; social enterprise; community gardening; pre employment skills

9 Deliver Adult Community Education (ACE) funded language, literacy and numeracy courses and
pathways to education and employment in 47 community centres with 15,238 enrollments at an
average cost of $4 per student contact hour

T Act as platforms for social inclusion - where individuals and families get connected, find
information, learn and improve health and general well being

1 Have 1 -2 part time employees working with between 20 — 300 volunteers in each of the centres

Community and Neighbourhood Houses and Centres Association Inc (CANH) is the peak body for 93
community centres and 17 Affiliate organisations throughout South Australia. CANH was founded in 1983 and
provides community centres with resources and communication networks, workforce and organisational
development, advocates on issues affecting centres and their participants and acts as an interface between
government and community.



Background

This mapping report conducted from March — September 2009 gathered information from 87 community
centres and neighbourhood houses throughout SA. At the CANH Board Planning session in January 2009,
the Board resolved to prioritise the update of the mapping report conducted by Sloane and Barnett in

September 2003. This survey was conducted by the CANH team using survey monkey as the primary tool.

The 2003 project identified need for business management and human resources management skills to
meet increased legislative and contract requirements which resulted in funding for the CANH Workforce
Development Project, initially through Department of Health for 15 hrs/week.

The 2004 Workforce Development Strategy objectives:

U To strengthen capacity
U Strengthen skilling
U Attract and retain a skilled motivated workforce

From 2005-2009 CANH expanded the strategy using a multifaceted approach

Formed five regions and holds regular regional meetings
Regional training and development of annual training calendar
Delivered formal qualifications by partnerships with TAFE SA

[ e e R

Mapped skill requirements to Diploma/Advanced Diploma of Community Services Management &
Certificate IV in Training And Assessment

Through this strategy there have been 146 completed qualifications by paid and unpaid staff and 114
current students participating. This has included 66 Advanced Diploma in Community Services
Management and 48 Certificate IV’s in Training and Assessment.

U Total Completions in 2005: 21
U Total Completions in 2006: 27
U Total Completions in 2007: 34
U Total Completions in 2008: 28
U Total Completions in 2009: 36

There is an ever increasing demand for upskilling and qualifications for key paid and unpaid staff, critical for
the sustainability of the sector.

Methodology

A small budget allocation was provided to conduct the survey allowing a CANH team member to construct
the survey using the online tool Survey Monkey. The questions from the 2003 survey were used as the
framework with the CANH Board and team reviewing and revising questions as needed and to suit the
online survey format. Approximately 80% of centres responded within 3 months with regular reminders via
e-news, and regional meetings and visits. The remaining surveys were collected face to face or over the
telephone. Board members assisted with the collection of the final surveys. During this time, the CANH
membership increased but these organisations were not surveyed.

A 99% response rate was achieved with this survey representing 87 respondents from 88 (5 full new
members and 3 affiliate members acting as community centres not surveyed).



Survey Results

Structure

Location by Local Government Area

Adelaide City Council
Adelaide Hills Council

Alexandrina Council

The City of Burnside

City of Charles Sturt

The Coorong District Council

Town of Gawler

City of Holdfast Bay

District Council of Lower Eyre Peninsula
District Council of Loxton Waikerie
City of Marion

Mid Murray Council

District Council of Mt Barker

City of Mt Gambier

The Rural City of Murray Bridge

The City Of Norwood, Payneham & St Peters
City of Onkaparinga

City of Playford

City of Port Adelaide Enfield

Port Augusta City Council

Port Pirie Regional Council

City of Prospect

District Council of Renmark Paringa
City of Salisbury

City of Tea Tree Gully

City of Unley

City of Victor Harbor

City of West Torrens

The Corporation of the City of Whyalla

3.5%
2.4%
1.2%
1.2%
8.2%
2.4%
1.2%
1.2%
1.2%
3.5%
5.9%
1.2%
1.2%
1.2%
1.2%
2.4%
11.8%
2.4%
14.1%
1.2%
1.2%
1.2%
1.2%
11.8%
4.7%
4.7%
1.2%
3.5%
2.4%
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Years of operation of centres

As the chart below indicates, the greatest numbers of centres have been operational for over 20 years with
13 operational for over 30 years.

Less than 5 3
5-9 7

10- 14 17
15-19 13
20-24 22
25-29 10
30-34 11

More than 35 2

Management Structure of centre

As the chart below indicates, the most common management structure involves incorporation and a
management committee

Incorporated Association with Board of
. 54.1% 46
Management/Management Committee
Council owned working with Incorporated Association 5.9% 5
Council owned and operated 24.7% 21
Council owned with Advisory committee/Steering group (e.g. Friends 7 1% 6
of...) '
Auspicing arrangement with NGO 3.5% 3
Auspicing arrangement with NGO with Advisory committee/Steering 350 3
Group b
Other 1.2% 1

Number of people on management committee

The majority of centres that are incorporated bodies have between 8 — 12 on the management committee.
Of the 59 centres that have management committees:

T 27% have 12 elected members
I 54% have 7 — 11 elected members
 19% have between 3 -6 or 13 — 15 elected members



Level of Council involvement

As the survey demonstrates, most centres have a degree of council involvement most notably in relation to
provision of facilities and maintenance support.

Employment of
staff

Maintenance

Not Applicable

Other links with council include: insurance for volunteers, working with Family Links Officers and libraries,
small council grants, peppercorn rent, internet access, supporting local events, volunteer training and
support, professional development, access to other council support, additional funding for programs,
auspice HACC program delivered through centre.

Who is the building owned by?

O Council

B Church

O Department of Education
& Children's Services

O Housing SA

B Private

B Australian Rail Track
Corporation

E DFC

ODTEI

M Other




Rent paid
From 85 responses, 20 centres (23.5%) pay rent. Of these centres:

8 pay peppercorn rent

6 pay under $10,000 p.a.
4 pay over $10,000 p.a.
2 were not identified

[ e i

Service Delivery

Centres offer a broad variety of programs and services based on needs of individual communities and
resources available. Some of these are fully funded, some fee for service, some a combination of both,
some in partnership with other agencies.

Categories of programs available in centres

& Skills/Personal
Development
100 M Self-help, mutual and
90 1 social support
80 - O Physical Activity
70 . .
B Special Activities and
60 Programmes
501 O Special Interest Groups
40
30 1 O Health Promotion
20 1
10 M Children's Programmes
0 J
O Contracted Programmes

Other programmes listed as available included: Life Skills, Craft, Social, Employability development,
Dietician programme partnering with local hospital, Counseling, Cancer Support group, Community Garden,
Respite, Disability, Library, Seniors, Family focused activities, special needs playgroups, HACC programs for
frail aged and people with disabilities, programs/services for CALD groups, Café, woodworking, plant
nursery, toy making, certificate courses.

Pre School and/or school age services running within centre

46 of respondents offer playgroups. There has been a 12% drop in the number of centres providing créche
since the 2003 survey, mainly as a result of insurance costs. There has been an increasing number of
centres offering school holiday programs often as % day sessions.



60 1

O Playgroups

5071 B Creche

40 O After School Hours Activities
O None

307 B Occasional Childcare

20 O Vacation Care
O Breakfast Programmes

101 O Family Day Care

0!

Percentages of centres providing children’s programs and activities
33 other responses describing the preschool and school age services running in centres included:

Work in partnership with school to run breakfast and after school programmes, youth arts, Autism SA, Child
Protection Services (CPS), school holiday programs, workshops and family activities, family events e.g.
family film nights programs; Special Needs- pre-school for autistic children; Special Needs- 6-12 Autism,
ballet, family days, mums and bubs play café, girls brigade and church youth class that use premises, toy
library, funky feet dance classes, PlayTime (0 — 5 years), African (Burundian) children's dance, vacation care
(Federal funding), outreach services offered by CAMHS, Families SA, Centacare, occasional SSO support,
Centrelink agency, Kinderaction and Goodygym, positive parenting programs - my pregnancy, my baby, my
toddler, baby bounce and story time in partnership with library, also student discos. The facility is also the
school gym for primary school and offers after school sports and activities, play time for Boys with
Aspergers, art 4 kids, theatre bugs, rainbow land play group (Saturdays) for families and their autistic child,
primary school hires facility for special needs children, supervised family access, long day care (licensed).

Approximate number of people accessing services each week (78
responses)

To calculate an average number of people accessing services, the median number in each range was
multiplied by the number of respondents. This indicated per week in centres across the state:

9 Personal contact: 31,150 people
9  Phone contact: 10,300 people
9 IT contact: 5750 people

This does not include website visits or the 16 other organisations (new member centres and Affiliate
members) operating as community centres not included in this survey.



Approximate number of groups using the centre premises in a room hire
agreement

Community centres ability to hire rooms is dependent on the size and suitability of their facility. Many of
the smaller centres are fully utilised with their own programmes. Some of the council operated centres only
have hire arrangements.

The results indicated that:
9 54 centres have between 1 -15 hire groups using centres
9 18 centres have between 16 — 50 hire groups using facilities
9 1 has 150 hire groups and for 7, the question did not apply
9 Approximately 2200 weekly participants included in previous question are through hire group
arrangements.

Estimated gender profile of centres participants by percentage

The survey indicates for 50% of centres, 60 — 70% of participants are female. Approximately 10% of centres
have equal participation by male and female.

Estimated age range of participants by percentage

Community centres often provide programs and services for all age groups and families. For
centres offering licensed child care e.g. long day care, vacation care, occasional care the
percentage of children attending was significantly higher. This survey indicated that for:

86% of centres, up to 20% of centre participants are pre school age

93% of centres, up to 20% of centres participants are primary school age
88% of centres, up to 20% of centre participants are youth

48% of centres, up to 40% - 60% of centre participants are adults

= =4 4 4 A

54% of centres, up to 20% of centre participants are aged

Estimated percentage of centre participants that come from culturally
and linguistically diverse backgrounds, including Indigenous

This survey with 79 responses indicates that for:

23% of centres, less than 5% of centre participants are from a CALD background
48% of centres, 10 — 20% of centre participants are from a CALD background
18% of centres, 50 — 75% of centre participants are from a CALD background

=A =4 =4 =4

5% of centres, more than 75% of centre participants are from a CALD background



Main cultures represented by centre participants, including Indigenous

25 respondents indicated that Aboriginal people participate in centre activities.

44 different countries were listed as represented by centre participants with several respondents offering
broader responses e.g. East and West African cultures, Eastern European, Asian. One centre noted the
extremely diverse cultural representation with between 30 and 40 countries of birth listed on enrolment
forms each year. Cultures represented in this survey included:

Aboriginal, Vietnamese, Cambodian, Sudanese, Burundian, Argentinian, Italian, Turkish, Russian, El
Salvadorian, Other East and West African cultures, Indian, Congalese, German, Polish, Yugoslavian,
Somalian, Eritrean, Maltese, Afghani, Anglo Saxon, Croatian, Uighur, Dutch, Filipeno, Chinese, Lebanese,
Muslim, Serbian, Greek, Japanese, Iranian, Korean, Thai, Iraqui, Iranian, Sierra Leonean, Pakistani, Sikh,
Persian, American, Cambodian, Spanish, Liberian, Turkish

Service Delivery — Indigenous Programs

89% of centres indicated that they did not offer programs specifically for Aboriginal people but focused on
making general programs as inclusive as possible. CANH has 3 Aboriginal organisations as full members.

Specific programs listed included:

Nunga Mums Group, Indigenous Family Day, Indigenous Art Programs Fun, Mums and Bubs, Craft, Social
Work Programme (i.e. Budgeting), Anangu Women Leadership program (Indigenous), Paitya Dance Group
(Indigenous), Computing/Personal development, Nunga Kids Café, Aboriginal Education, Healthy Inside

Estimated gender profile (by %) of users of Indigenous Programs

When centres providing Indigenous programs were asked to estimate the gender profile of users
of Indigenous Programs, for:

67% of respondents, less than 10% of participants are male
12% of respondents, 45 — 75% of participants are male
50% of respondents up to 10% of participants are female

= =4 =4 A

25% of respondents, over 75% of participants are female

Age profile (by %) of Indigenous service users

When centres providing Indigenous programs were asked to estimate the age profile of users of
Indigenous Programes, for:

1 81% of respondents, less than 15% of participants are pre school age

1 77% of respondents, less than 15% of participants are primary school age

1 75% of respondents, less than 15% of participants are youth

1 40% of respondents, less than 15% of participants are adult and for 35% of respondents,
over 55% of participants are adult

1 87% of respondents, less than 20% of participants are aged
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Programmes offered to specific cultural groups other than Indigenous
37% of centres indicated that they offer programs to specific cultural groups other than Indigenous
Specific programmes include:

Art and Craft, Literacy Program, African Choir, Vietnamese Women’s Group, Vietnamese Literacy Women's
Class, Computing, Fitness, English Conversation, Food and Cultural Festival, HACC Programs, Women's
Group targeting Muslim women with children - créche provided; Multicultural Lunch - lunch prepared by
women from various cultural backgrounds for the general community; 'Uit en Thuis' is a social group
conducted by Dutch Aged Care for frail aged Dutch people; Uighur Language School for children from
Uighur background (Eastern Turkistan). English Class conducted in partnership with Muslim Women's
Association targetting women from non-English speaking backgrounds (Muslim and non-Muslim) with
créche provided, Italian, Refugee Bike Workshop, Seniors Social Program, Older African Women's Group,
Liberian Youth Group, Burundian Intamba Gasimbo Association Of SA Inc, Sierra Leone Youth Group,
Bahrain & Arabic Association, New Arrivals Mentoring Program, Greek and Filipino HACC Program, The Bor
(Sudanese) Community use Centre for Cultural dance/music, Spanish Speaking Friendship Group,
Vietnamese Women's Friendship Group, English classes, Spanish Seniors Group, IT for Migrants, Italian Day
Care, Women’s Bazaar, Afghani Women’s Group, African Community Association Program, Middle Eastern
Women'’s Healthy Cooking, Middle Eastern Playgroup, New Arrival English Classes (mostly African, Middle
Eastern and Afghani), New Arrival Citizenship Classes, Cooking programs, Introduction to Australian Culture
workshops, Tai Chi for Migrants.

Estimated gender profile of users of culturally inclusive programmes by
percentage

When centres providing culturally inclusive programs were asked to estimate the gender profile of
program users, for:

' 62% of respondents, less than 35% of participants are male
I  19% of respondents less than 10% of participants are female
I 70% of respondents, over 55% of participants are female

Age profile (by %) of users of culturally specific programmes

When centres providing culturally specific programmes were asked to estimate the age profile of
users of Indigenous Programs, for:

85% of respondents, less than 20% of participants are pre school age
87% of respondents, less than 20% of participants are primary school age
73% of respondents, less than 20% of participants are youth

== =4 =4 A

18% of respondents, less than 15% of participants are adult and for 35% of respondents,
over 55% of participants are adult
1 67% of respondents, over 45% of participants are aged
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Services provided unique to the local community

A wide range of unique and/or innovative features associated with centres were identified. Many noted

that they were open to all ages, non religious and local.

78 responses were given.

Programs that are unique to the local community included:

1

Life skills, healthy eating, Indigenous support, financial support, gambling, counselling, young
parent groups, literacy program, children’s programs, children’s fitness, all Indigenous service, rural
focus courses (e.g. Fork lift, chain saw, HC truck license, MIG welding, gun licensing), cancer
support group, play groups for special needs children. Autism and Aspergers, young adults mental
health group, men's shed with shed programs for young people and women, development of a
community garden, kyndergym/gymnastics, sewing classes for women - mainly Afghani women
attend, emergency assistance, budget cooking, tool pool, information and referral, facilities for
small groups, community lunch, toy library, non classified children’s dance classes, monthly low
cost bus trips, emergency relief, supported accommodation, gaining ground program, NILS
program, step-up loans, community garden, bike program is unique, Vietnam Veterans’, my baby,
my toddler, pram exercise, parenting classes, musical moments, lots of programs specifically for
people with a profound disability (many of them innovative in their own right), Vietnam Veterans
carer group, low cost exercise program, computing tutor speaks 3 Asian languages specific to local
area, daily meals service, Sunday concert, movies, English as a Second Language - only one in
region, adult literacy - pre-TAFE not offered elsewhere, woodwork training, disability programs,
toys workshop, events

Other services provided that are unique to the local community include:

= =4 =4 4 -4 4

= =4 =4 4 =4

Centrelink agency — our centre is the only designated Centrelink contact in local council area
Hospitals, community radio station on site,

Core volunteer group, literacy tutor training, volunteering pathways program

No other service in the local community similar, low cost, inclusive

Buildings for lease

Some services are very specific to this local community e.g. higher than average % of Muslims living
in this area near a Mosque; programs have developed as a result of expressed need

School based, linking 3 communities

Transport can be provided, carers’ support for complex users

Occasional Child Care also has places for long day care. No other Literacy classes in the area
Activities are available for all ages 0-100 + - not religious based

Through innovative services intentionally designed to serve disadvantaged families and individuals
through subsidised support and care. Many of our services are not available elsewhere

Only Centre in the vicinity - small rural community
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Awareness of services offered by neighbouring centres

All respondents except for 5 country centres indicated that they were aware of services offered by
neighbouring centres.

How this information is gained

100
O Netw orking
801 B Brochures
60 - B Regional Meetings
O Programmes
40 1
B Phone
201 O Team Meetings
0 J

Other ways of gaining information about neighbouring centres included:

9 CANH: e-news, newsletter, website, information gathered at the CANH conference annual bus tour,
working together on projects, chairing and participating in regional meetings, email, word of
mouth, knowledge built over time, centre websites, general community awareness, visits as part of
our volunteer program

People/Workforce Skills

Number of paid staff within organisation and estimated total number of hours worked:

9 80% of centres have 1 manager/coordinator with the majority working part time (3 centres do not
have a paid coordinator and 33 work for less than 30 hours a week)

1 40% of centres have no paid administrative support

T 31% of centres have no paid programme staff while 4 centres employ more than 15 programme
staff

13



Roles of paid staff

As in the 2003 mapping report, centres indicated that administration is the role undertaken by the majority

of staff, followed by program planning and development and community development

100+
901
801
701
60
501
401
301
201
101

O_

24% of respondents listed other roles including:

O Administrative

B Programme Planning & Development
O Community Development

O Occupational Health, Safety & Welfare
B Participant Support

O Report Writing

B Interpersonal/Conflict Resolution

O Volunteer Management

B General Management

B Financial Management

O Strategic Planning

O Submission Writing

B Room Hire

B Human Resource Management

B Servicing the Board

M Repairs & Maintenance

Créche work, program delivery, tuition, project management, cleaning, event management, services

involved in Advisory Group, group facilitation, food services, some maintenance

Current numbers of volunteers

Community centres are dependent on volunteers for program and service delivery with 56% of centres

having between 21 and 100 registered volunteers

More

than 200_ None

101-200

2 centres reported 786 and 280 volunteers respectively

\|
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Roles that volunteers play

Volunteers are most likely to be fulfilling administrative responsibilities, followed by programme support
and tutoring

O Administrative

B Programme Support

O Participant Support

O Tutoring

B Fundraising

O Event Management

B Occupational Health,
Safety & Welfare

O Repairs & Maintenance

B Programme planning &
Development

B Room Hire

O General Management

O Volunteer Management

B Community Development

B Strategic Planning

B Interpersonal/Conflict

Resolution
B Submission Writing

O Report Writing

O Human Resource
Management

Other responsibilities listed include:

Hospitality and catering outreach programme, community garden, counselling, support for events,
volunteers fulfill all the basic roles of the coordinator but to a lesser degree, work in teams, plan and
conduct lunch program, driving the bus, Tax Help (Jul-Oct), general housekeeping, Board of Management —
governance, publicity and marketing, IT support, group facilitation, administering loans to clients, dining
room and kitchen service, cleaning, repairs and maintenance, program/service delivery
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Training needs of paid and unpaid staff

Centres identified community development, administration, volunteer management and program planning

and development as the training most required for paid and unpaid staff

60

50

40

30

20

10

Other training requirements noted included:

O Community development

B Administrative

O Programme planning and
development

O Volunteer management

B Event management

O Occupational health, safety

and welfare
B Interpersonal/Conflict

resolution
O Strategic planning
B General management
M Report writing
O Submission writing
O Human resource management
B Fund raising
B Programme support
M Participant support

M Tutoring

@ Repairs and maintenance

O Room hire

Multiskilling, formal qualifications through TAFE, more specific sewing/art/cooking skills so that groups are

better run with more qualified tutors, IT, MYOB, senior first aid, meeting procedures, accounting,

multicultural training, disability awareness, marketing, project management

Induction process for Boards of Management/Management Committee

Members

17% of centres do not currently have an induction process for Boards of Management
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Training needs of Boards of Management/Management Committees

44% of respondents indicated that this wasn’t applicable to them. The other 44 centres noted governance

training as most needed

O Governance
40 - H Financial
O Marketing
35 -
O Political Awareness
30 -
B Management
25 O Community
Development
B Communication
20 A
O Advocacy
15 A
B Conflict Resolution
10 A B Event Management
5 O Cultural Training
O Report Writing
0_
B Administration

Partnerships

Categories of key partner organisations

% Centres with Government Partnerships

Non Government

Federal

y/A—

-
-
i
-

- b
_-~Disability *

Other partners listed include: Hospital, Uniting Care Wesley, Bunnings, Smith Family, libraries,
kindergarten, child care centre, children’s centre, primary schools, community child care centre, local
school, nearby businesses, other community based agencies, youth enterprise centre
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Reasons for partnering

Centres are using partnering as a strategy primarily to increase resource efficiencies (both human and
financial), and to provide better services for clients. Specific reasons are listed below.

O Funding; primary funding provider
B Network Building
O To share knowledge & skills

O To increase service efficiency

801 B Client Linkages
70 . .
O Shared Aims and Objectives
601 B To supplement resources
50 1 . L .
O To avoid duplication of services
40 1 :
B Partnership Agreements
30 .
B Recruitment of Volunteers
20
O To share costs
101 . .
O To provide one-stop-shop services for

0- clients
B Landlord Arrangements

B Other

Other reasons listed for partnering include: Streamline people’s experiences with different agencies such as
those that fall under case management through Families SA, attract younger people - get better
representation of target groups, increase participation numbers, run the programmes, Parent body, filling
gaps in programming in the area, provide programs that otherwise would be unavailable without the co-
contribution of resources, gain benefits across a region without everyone doing the work, bring programs
to where people can more easily access them, Registered Training Organisation.

Financial

Taxation status of centres

The figures below may be misleading as the majority of centres that are incorporated entities are registered
as Income Tax Exempt Charities. With only 8 centres eligible for Deductible Gift Recipient Taxation Status
under current taxation law, the sector largely continues to be unable to access Philanthropic Trusts and

donations.
Public benevolent institution 9.1% 7
Income tax exempt charity 23.4% 18
Deductible gift recipient 10.4% 8
Do not know 41.6% 32
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Funding sources

State Government Funding Sources for 2008-2009

58% of centres surveyed received Adult Community Education (ACE) program funding through Department
for Further Education, Employment and Training (DFEEST), and 57% of centres received Neighbourhood
Development funding through Department for Families and Communities (DFC)

% of Centres that receive funding from State Government

O3 Families SA

B Department of
Health

O,
10.5% B ACE & Community

O N/A

Bl HACC

17.1% Partnerships
O Department for
Families &

I 38.2%
56.6% ‘
Communities

14.5% B Community Benefit
18.4% SA

O Office for
Recreations and
Sport

Other State Government funding noted included:

CANH (small grants through Office for Recreation and Sport (ORS) and SA Health); DFEEST - SA Works; DFC -
Housing SA, Positive Ageing Grant, Disability SA; Parenting SA; Premiers Initiative Fund; Multicultural SA;
Office for Volunteers
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Funding sources for 2008 — 2009 (Other than State Government)

The major sources of funding for centres are State and Local government, hiring of facilities and self
generated income meaning that many centres are not wholly reliant on government funding

B N/A

m Local Government

B Commonwealth
Government

1 Hire of Centre Facilities

O Self generated funding e.g.
Fee for service

B Ppublic donations/ appeals/
fund raising

@ Non-government

[] Social enterprise

N Business/Sponsorship

Business sector support included: Local businesses donated goods, many sponsors in the local shopping
precinct; most donations are in the way of goods to raffle and for fundraising which has exceeded $2,500 in
this financial year, L J Hooker partnership, sponsorship for events, participant donations

Other sources of funding for 2008 — 2009 not mentioned in the above 2 questions
Morialta Trust, Church, Charitable Trusts

Financial turnover for 2007/2008

Of the 42 centres that were able to respond to this question, the majority had an annual turnover of
between $100,000 - $250,000

S Number of centres
< $25,000 1

25,000 - 50,000 5

50,000 - 100,000 8

100,000 - 250,000 14

250,000 - 500,000 7

>500,000 3
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Estimated cost of insurance for centre

Of the 41 centres that responded, the majority indicated an insurance cost of between $3000 - $6000 per
annum

Cost of Insurance Number of centres

<$1000
1000 - 2000
2000 - 3000
3000 - 4000
4000 - 5000
5000 - 6000
7000 - 8000
8,300
15,000
23,000
Council

AlR(RPIRPIWNOOOIN|PAW

Marketing

How political support is gained

Respondents were asked to nominate how they gained political support with 71% indicating they gain this
through CANH and 53% through local government stakeholders

= CANH
80 - ™ | ocal Government
Stakeholders

B Community Members

60 - = MP's (State & Federal)

s ™ Regional Networks

B Cross Agency Linking
40

™ Broader Community Sector

30 7 Voice

B State Government
Stakeholders

=-N/A
10

™ Commonwealth Government
Stakeholders

= Other

Other means of gaining political support listed: Elected Members of Council; willing support from local
newspapers, Adult Learning Australia (ALA)



Future

Engagement with quality improvement system

64% of centres (49) indicated that they were engaged with a quality improvement system, with many of
these undertaking Service Excellence voluntarily with no additional resources to support the process.

Quality System at No. of Centres

1Centre
1 Centre
2 Centres

M Service Excellence

B Council Quality System
B QMS

oalc

O HACC

O In Early Stages
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What is needed for sustainability of services?

Centres were asked what is most needed for sustainability of services. 77% listed secure, recurrent funding

O Secure, recurrent funding
M Increased resources/funding
80.00% — O Long term partnerships and
associated funding
arrangements
70.00% - OTraining
60.00% B Long term funding-minimum 3
year funding cycles
50.00% A .
O More paid staff
40.00% +
B Marketing of services
30.00% A
O Increasein quality of facilities
20.00% A
B Paid administrators
10.00% -
E Quality improvement support
0.00% -
OIT training and support
O Full time coordinator/manager

Other needs listed for sustainability included:

Increase in Volunteers and paid positions, Volunteer Training
Maintenance of quality of facilities
Ongoing Council understanding of role of community centres in developing community well being

The ability to provide low cost or no cost services

=A =4 =4 =4 =

Recognition by Federal and State Government that the ever increasing legislative responsibilities
imposed on the not-for-profit voluntary sector and volunteer Committees of Management have a
huge impact on this under resourced sector that provides services at a very low cost on behalf of
Government. There is an urgent need for Government to review this impact and the resources
required by this sector to be able to meet these requirements. For smaller organisations and
Volunteer Committees the task is becoming onerous

Adult Community Education funding

9 Resources to investigate and develop social enterprise
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Other

Potential reasons as to why centres are able to reach some groups and

not others

The majority of the 61 respondents listed the lack of human and financial resources and lack of time and
effective marketing as the main reasons for not reaching some groups. Other responses, including those
below used as examples, cited transport issues, level of commitment from Local Government to community

development, perception in the community that it is “just for old people” and communication issues e.g.

internet access, interpreters

Sample responses:

T
1

Transport Issues - there is no council bus to connect people to council resources
Distance, isolation, lack of resources - both human and financial

Limited resources translate to limited time to network and build relationships with various sectors
of the community. Effective relationships with sectors / groups in the community require
relationship building and maintenance of those relationships. It is impossible for 1 or 2 key paid
staff, usually working part time and undertaking complex and demanding work, to build and
maintain relationships with all the different groups in a community. In my experience it is possible
to reach particular groups including those people who are sometimes hard to reach, if a targeted
and intensive strategy is developed and followed over time. And sometimes it requires effort over
months or even years to build and develop effective links. However, this requires adequate
resources (funding, paid staff, time, adequate support of volunteers, etc.) to implement and
maintain - something that is in very short supply in most community centres and neighbourhood
houses in my experience over the past decade

Public perception that we provide services to some sectors (e.g. Aged) and not others. Perception
we are an extension of the Council and hence not likely to be responsive to specific needs

Dependent on the history, people's understanding of what a community centre is and what
‘community development' is, demographics, centre culture, council support and direction

Lack of resources, lack of staff, training needed for staff, fear of change

The physical location of the centre and the demographics of the customers, skilled volunteers and
tutors, opening and closing hours, transport and creche facilities, limited resources. Each
community has different needs

Our target groups feel comfortable to come into our centre for learning opportunities as opposed
to the institutes such as TAFE, a more personal approach to learning and self development,
comfortable and friendly environment

Perceived relevance of centres to different groups. In this Centre's instance, due to long history of
aged population, older aged groups have traditionally used the Centre so has been perceived as a
place for older people. As aged population still very high must cater for this group whilst at same
time be relevant to other age groups We have achieved a greater balance over time and continue
to work on this



Unique and/or innovative features of the centre and services provided

55 centres responded to this question. Samples of the responses are listed below:

T

| am not sure that what we do here is unique, though | know what we do is of a high standard and
has a positive impact on the community; What is unique of Centres - affordable, versatile, friendly
and professional, offer wide range of activities, are used by diverse groups, the facilities can be
used evenings and weekends, Centres harness community (voluntary) energy, reduce isolation,
help maintain social support, help maintain health and skills and Centres manage to provide this
invaluable community service at a very low cost - | think that makes Centres fairly unique

Hospital partnership; Leather work- sell at markets in Adelaide -thus becoming social enterprise

Centre covers a vast region with overlapping council areas and programs need to be run in a variety
of venues as transport is not available for ease of access, offers support for rural, isolated, drought
affected, Exceptional Circumstances eligible clients, low socio-economic areas

Special Needs groups, Counselling Service, Cancer Support group - only one of three in the state
Interpretive service for Afghani speakers

A large air-conditioned Hall and commercial kitchen facilities. Disabled access and toilets. Central
location which is easily accessible to public transport. Six computers, four volunteer computer
tutors who can provide one-on-one tuition. Highly skilled volunteer English Conversation tutors
whose life experiences include university lecturing and one-on-one tuition with people from
various non-English backgrounds

Specifically targeted programs like Gaining your L's, Computer aided Language and Literacy,
Financial support and advice programs, child care which incorporates all vacation care/occasional
care programs as well as general créche and playgroups, employment development programs,
neighbourhood development programs, support of community reference groups and
neighbourhood network committees, early years funded programs etc. We also have a cafe which
supports the community with low cost cafe style foods and barista style coffees etc

Strong focus on integration of people from very diverse backgrounds within community centre
activities. 35% of participants born overseas across more than 35 countries of birth in any one
year's statistics. Significant representation of Muslims and Christians as well as non-religious
participants throughout the centre's programs. Strong community development focus. Provision of
a range of services and programs from the centre's parent body (e.g. service outreach) as well as
partnerships and service provision from other organisations

A well established reputation from 30 years involvement in the local community with volunteers
who "know the area"

Our focus on building personal relationships and helping people get to know one another leads us
to do things very clearly in response to the community interests and needs. This is neither
innovative or unique but it is our most important feature in creating the atmosphere at the Centre
and the type of programs and activities that develop e.g. lending of tools, community shared meal,
using Neighbour Day to have a 6 week conversation with locals around what it means to be
neighbourly rather than having an event only on the day

Located near local High School. Resilient. Centrelink agency; provides access to many minority
groups and also community members who do not usually seek the services of the Centre
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Low cost programs to be as inclusive as possible; Developing entrepreneurial spirit

Occasional childcare for respite; health and fitness programs; social interaction and mutual
support; mentoring

Family focused days, environmentally sustainable initiatives - we are brilliant!!!

Part of a strong community hub; strong working partnerships in delivering programs; strong focus
on supporting families through positive parenting programs

The centre is located next to a kindergarten, community long day child care, Reception —Year 7
school, and shares the building with Department of Education and Children’s Services (DECS)
occasional care and strong links with family day care. This makes it a hub for early childhood
services

Focus on disability programs along with support for people/families responsive to community
needs, also meeting the needs of the ageing population with a Cancer Support Group. We work
collaboratively with local Centres and Service providers such as: Disability SA, Cancer Council, DECS,
Keithcot Farm Early Learning Child Centre, local primary school

Accredited courses are offered more relaxed, friendly, community orientated environments;
Courses and groups tend to be of lower cost to the community; Programs, groups etc are usually
available for all ages, cultures and abilities. Catering for a variety of interests and skill needs

Extremely high multicultural usage - all ages; Long term volunteers (mixed ages); Cross program
participation - the centre does a lot of planning with a neighbouring centre to ensure minimal
duplication and maximisation of resources (also resulting in further partnerships and funding
opportunities)

The Centre has provided training and opportunity for a variety of people, including long term
unemployed, disabled, early retirees, socially isolated seniors, etc. They work as tutors, gain
woodwork, painting and plant nursery skills, retail and administration experience, etc. By helping
others, they are helped. The Centre relies on income from the sale of products to supplement the
funding which is continuing to be very difficult to find

The Centre has a strong environmental focus and this is reflected in many of the programs that we
provide and initiatives that have been developed and that we demonstrate to our local community.
All our toilets are linked to rainwater tanks, our house has solar panels and a demonstration grid,
we have a storm water aquifer system, a biodiversity garden and water saving devices are used
throughout the centre. In line with the environmental focus the centre has 2 food co-ops, the
urban orchard (exchange garden produce) a monthly Local Exchange Trading System (LETS)
community market and environmental programs such as composting and living in harmony with
the planet

Developed very close ties with Northern Domestic Violence Service. This has involved the centre
operating some fundraising and other support initiatives. We are also running some ACE programs
targeted at their clients to introduce them to community centres and the services they can offer

Holistic care - physical, emotional, spiritual; Particular focus to the disadvantaged providing
subsidised care and support services

Building Family Capacity Program - helping vulnerable families; LifeWell Centre; Inspire - vocal
tuition; Op Shop with community dollars being used to support the community

Responsive, creative, cost effective, value adding
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Important issues not covered by survey

There were 31 respondents to this question with samples of the responses listed below:

1

Totally volunteer run and managed; distance volunteers and participants need to travel - transport
- no facilities available; social isolation; low socio-economic areas - exceptional
circumstances/drought affected; lack of support and training for volunteers

Mostly people in our situation are time poor; Organisational reporting requirements and
administrative duties take up most of Managers time; Going out to do attend meetings, courses
and conferences is very difficult at this centre because as we are open 9 - 5 Monday to Friday and
there is not enough paid staff who can be left in charge. | don't like to leave just one person at the
centre as | feel it is an Occupational Health and Safety problem. | feel it is inappropriate to leave a
volunteer in charge, to take responsibility in these situations when the Manager is not at the
Centre. The ability to have the reception covered by a paid staff member at all times would
alleviate some of this

Geographic isolation for Rural Centres from Metropolitan-based training, development and
networking

Health prevention aspect for all our programs/services not recognised
Mental Health issues and the impact it has on program and other participants

The difficulties of attracting and retaining volunteers not only for the programs and services we run
but for management committees as well. Addressing the changing needs of our ageing population

Growing needs of our communities. Mental Health issues and supports needed. Current economic
climate and potential impact on our centres (threats to funding vs demand for services)

Increased legislative requirements by Government on the sector impacting on volunteer
Committees and Boards e.g. Industrial Relations - underpaid sector working with few resources -
high staff turnover, can lead to putting even more strain on agencies

Deductible Gift Recipient. Although | know that CANH is working on this, we have tried for DGR and
have been unsuccessful. As it has been explained, we are not a charity in that we do not 'just give
things to people' what we do is teach them how to manage on what they have. This is something
that then does not allow us to apply for many philanthropic grants

Centres offer enormous opportunities and support for volunteer development

The cost of doing business - compliance costs a huge amount e.g. Workcover has recently
implemented ruling that requires a member of staff to be trained as a 'return to work officer'. The
training will cost, the release of staff member will cost for both training and support of staff
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Appendix

Community Centres that participated in survey

w N e

Aberfoyle Community Centre

Aboriginal Resource Centre

ac.care - Mount Gambier Community Support
Centre

ac.care - Waikerie Community Centre
Adelaide South West Community Centre
Aldinga Community Centre

Athol Park Neighbourhood House

Bagster Community Centre

Bowden Brompton Community Group

. Bower Cottages Community Centre
. Box Factory Community Centre

. Burton Community Centre

. Camden Community Centre

. Cheltenham Community Centre

. Christ Church Community Centre

. Christie Downs Community House
. Clarence Park Community Centre
. Community House Port Lincoln

. Community House/Drop In Centre
. Cooinda Neighbourhood Centre

. Coonalpyn The Hub

. Coromandel Community Centre

. Eastwood Community Centre

Elizabeth Community Connections Project

. Elizabeth House

. Encounter Centre

. Enfield Baptist Church & Community Centre
. Enfield Community Centre

. Findon Community Centre

. Fullarton Park Centre

. Gawler Community House

. Glandore Community Centre

. Goodwood Community Services

. Greenwith Community Centre

. Hackham West Community Centre

. Henley Community Centre

. Hillcrest Community Centre

. Holden Hill Community Centre

. Holdfast Bay Community Centre

. Jack Young Centre

. Joan Gibbons Neighbourhood Centre

. Kilburn Blair Athol Community Action Group
. Kilburn Community Centre

. Kura Yerlo Inc

45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.

83.
84.
85.
86.
87.

Le Fevre Community Centre

Loxcare Neighbourhood House

Marra Dreaming

Mid Murray Community Support Services
Midway Road Community House Inc.
Milang Old School House Community Centre
Mitchell Park Neighbourhood Centre
Morella Community Centre

Mount Barker Family House

Murray Bridge Community Centre

North Adelaide Community Centre

North East Community Assistance Project
North East Community House Inc
Northern Area Community and Youth Services
Paralowie R-12 Community Centre

Parks Community Centre

Payneham Community Centre

Pooraka Farm Community Centre

Port Pirie Community Centre

Prospect Community Program

Reedbeds Community Centre

Renmark Paringa Community Centre
Reynella Neighbourhood Centre
Salisbury East Neighbourhood Centre
Seaford/Moana Neighbourhood Centre
Sunnybrook Community House

Surrey Downs Community House

Tailem Bend Community Centre

The Hut Community Centre

The Junction Community Centre

The Mawson Centre

The Paddocks Centre

The Positive Living Centre

Thebarton Neighbourhood House
Torrens Valley Community Centre

Trott Park Neighbourhood Centre

Unley Citizens' Centre

Vietnamese Community in Australia/SA
Chapter

Wakefield House Over 50's Centre
Wandana Community Centre

West Lakes Community Centre

Women's Community Centre (SA) Inc
Woodcroft Morphett Vale Neighbourhood
Centre
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